
  

CAMARON COVE 
BOARD OF DIRECTORS MEETING 

THURSDAY, FEBRUARY 27, 2020 AT 5:00PM 
 
Board of Directors Meeting Called to Order 
Attorney Brian Deeb: Service and Emotional Support Animals.  Room Smoking.  Removal of Ash Trays in  Rooms and By 
Elevator 
Approval of Board Meeting Minutes: January 23rd, 2020 Executive Session and Board Meeting 
2020 Furniture, Fixtures and Equipment Renovations Update.  50% Funds Deposit 
Access Gate & Factory Replacement Locks. 
Elevator Bench, Lobby Bulletin Boards, Rollaway Beds for Rooms, Pool & Balcony Furniture. 
2019 Audit: Money From The Interest in Reserve Accounts, Board Motion. 
Policy Review & Updates 
Written Response to Homeowners on 72 Hour Notice to Use the Beach Club Facilities 
Umbrellas & Handicap Pool Lifts 
Reservation Church of The Isles for December 5th, 2020 Annual HOA Meeting 
Welcome Book Review and Update.   No Smoking in Rooms and Balcony 
Emails Blasts and Homeowners with No Emails on File at the Resort 
Foreclosure Listings and Foreclosure Price Reduction Sale. 
Update on 2020 Maintenance Fee Collections. 
Board Workshop May 13th, 2020.  Extension of Housekeeping Contract, Roof, Roof Solar Panels, Roof &   Room Air 
Conditioners. 
Board conferences in Orlando FL 
Any other matters that may come before the Board 
  
ATTENDEES: 
Mike Shestok, President 
Sandy Farrell, Vice President 
Jay Cooper, Treasurer 
Rick DeJong, Secretary 
Flo McGee, Director 
Jim Valente, President of VPM 
Mark Bodine, VP of VPM 
Gloria Weir, General Manager VPM 
Joann Evans, VPM Staff 
Homeowners Present:   Cheryl Walters, Dave Jones and Marta Juarez homeowner and owner of Juarez cleaning. 
  
1.  Board of Directors Meeting Called to Order:  Mike Shestok opened the meeting by explaining that the meetings usually 
run 1-1/2 hours long and usually will ask the Homeowners present in person or via conference to speak first.  Present for 
this meeting are the resort’s attorney Brian Deeb & Max Klugman from Klugman Enterprise for the room 
renovations.   Mike recommended that Brian speak first so that he would not have to stay on for the full meeting.   
  
2.  Attorney Brian Deeb: Service and Emotional Support Animals.  Room Smoking.  Removal of Ash Trays in Rooms and By 
Elevator:  Brian Deeb offered to let the Homeowners speak first but they said that they were there to learn more about 
the smoking policy and furniture.   Brian then opened his discussion asking if the Board has had a chance to review the 
documents he sent regarding SERVICE/EMOTIONAL SUPPORT ANIMALS ON PROPERTY.  HE EXPLAINED the difference 
between certified SERVICE animals and emotional support animals and the Americans with Disabilities Act of 1990 (ADA) 
rules vs the Fair Housing Amendments Act (FHA) rules and how they relate to service vs emotional support animals. He 
also said it is in the resort’s best Interest to ensure safety, well-being and balance between the two since the courts do 
not.   People can go on-line and obtain bogus papers claiming that their pets are emotional support animals so they can 
bring them to the resort.   Brian has created a form for people who want to bring emotional support animals to complete 
prior to bringing them to the resort.   



  
Mike stated to go around and ask each Board Member their thoughts.  
  
Flo asked if the resort was okay to just say they have a no pet policy and sticking to it since it is stated in the 
documents.  Brian replied by saying no for two reasons:  1. The resort has to be in compliance with ADA rules regarding 
certified service animals and 2. Camaron Cove is subject to the Fair Housing Act and for that reason must allow emotional 
support animals that meet certain requirements.  The courts have not definitively answered those cases regarding 
emotional support animals.  Timeshare is a hybrid because it regulates under hotel motel responsibilities.  Brian does 
believe that the resort falls under the Fair Housing Act.   The resort should take action and do so on a case by case 
situation.  
  
Rick, “How can we identify whether a dog that is considered emotional support be legitimately identified if the legislation 
is so lacking”?   Rick has no problem with support animals, but why would it be a problem to ask to have a doctor’s letter 
and make sure the animal is justified? Brian agrees that the law is very vague. The FHA has nothing in their rulings and a 
lot of issues are vague and no one will know until someone challenges it.   Rick “Why can’t the owner/guest identify the 
physical situation”?   Brian stated that any owner who did not bring in written documentation, he was not sure if it would 
sound reasonable to the courts.    As a Board you would have to make a judgment call.  However, If you do not put any 
expectation in place what is the alternative?   Brian “If there is a disability and certification you do have to let them in.” “  
  
Jim asked about reaching out to the insurance company and ask if they have any guidance they could provide.    Brian 
stated they do not get to dictate what reasonable accommodations are and have to make common sense decisions and 
the more conservative the resort is he would be able to defend in court all day.  
  
Sandy, “If someone has allergies and sitting at the pool can they ask the animal to be removed?”  Again, Brian expressed 
it would have to be based case by case. 
  
Jay, “How many times has the resort been blindsided and provided incorrect paperwork”.  The correspondences that are 
sent to the guests/owners prior to arriving, state what is required.    If they show up without documentation can the 
person be denied?”   Brian stated that the resort needs to make it clear to everyone prior to their arrival what is needed 
to be sure their guests are aware.  If the resort denies access, Brian could possibly defend it. 
  
Joann asked if someone brings an emotional animal and they are certified can they pay a pet fee? Brian, “What is 
reasonable to the courts he was not sure, but to charge a modest additional pet cleaning fees does not seem 
unreasonable”.   It was suggested that Mark keep the cards received on file in case they would have to presented.  It was 
recommended that Mark continue to be vigilant and Mark stated erring on the side of caution.     Should the person have 
a physician note stating what the emotional pet is needed for?  Brian stated it has to be justified and if they don’t have 
the physician note they don’t get in and make sure the owners are informed.  Mike stated to keep copies of what the 
people provide and send to Brian just for him to keep for future discussions.  
  
Sandy, based on what Rick said, “Can we make the wording stronger on the emotional animal form stating you must 
provide and attach any verifiable documents and could we make a follow up call to their doctor to verify their 
information?”  Brian made it clear that we would be running into a HIPPA law so the answer would be a “no”.   Brian 
suggested strengthening the language.  Brian, “Make sure owners/guests meet requirements in hopes of discouraging the 
ones who want to bring their animals”.   Sandy also asked if you have to provide a doggy lawn and Brian said he would 
fight if they had to modify the property.   Indian Rocks Beach has a No Pets on the Beach law and that might be enough to 
discourage some people.  Brian will point that out on his form.  
  
Homeowner, Cheryl Walter, likes the ADA requirement and that they should have proper paperwork.   Dave Jones feels 
they should have medical approval.   
  
It was agreed to strengthen the letter and send out in time to everyone in 2020 and keep the 3x5 card.  Another question 
asked “What happens if a dog bites someone? Who is responsible”?  Brian responded everyone would be involved. 
  



Rick would like to see an updated policy implemented by June 1st or even September 1stt giving owners time to review 
these requirements for emotional support animals.  Mark requested Rick to write a letter and have Brian look at it.   
  
Smoking policy.   New policy is No Smoking in any part of the unit including the balcony.  There is a Designated Smoking 
Area on the ground floor.  Brian Deeb will research about how to enforce the penalty if a unit has been smoked in and 
report back to the Board. 
 
3.  Approval of Board Meeting Minutes: January 23rd, 2020 Executive Session and Board Meeting:  Mike Shestok made the 
motion to approve the Executive Session minutes but they are not to be posted on website, but available at the resort - 
Jay Cooper seconded, motion carried.     Flo McGee made the motion to approve the Board of Directors minutes, seconded 
by Rick DeJong, motion carried. 
  
4.  2020 Furniture, Fixtures and Equipment Renovations Update.  50% Funds Deposit:   Over past few days there has been 
discussion on the height, frame color & material color for the new stressless chairs being ordered.  A sample chair was 
delivered to the resort in a light beige color to see the height and look of the chair.   Joann Evans expressed how she has 
had her chair for nine years with the latte color material and it still looks new.   Max Klugman of Klugman Enterprise 
explained that to have the chairs 2” wider the cost would be $500 more per chair for a total of another $20,000.  Everyone 
was in agreement to leave the height at 39-1/2”.  At this time Mike Shestok requested to ask each person their opinion 
on the selections available for the frame color.     Frame color either teak or walnut and material color either latte or malt 
mocha.    Majority of the Board Members agreed with the teak frame & latte color.   They did confirm with Max that no 
matter the color the fabric would be durable with the lotions that people may have on their bodies.  
  
5.  Access Gate & Factory Replacement Locks:  Mark explained that Pyramid came out and got the beach access gate locks 
that were not working and took them to Southern Lock who have sent them back to the maker.   It was suggested that 
Mark call them again to find out how much longer it may be as it is delaying the rest of the projects.  
  
6.  Elevator Bench, Lobby Bulletin Boards, Rollaway Beds for Rooms, Pool & Balcony Furniture:   Mark stated he was having 
a hard time finding the right size bench.   The bench needs to be 45” wide by 24” high and 12” deep.    Gloria agreed to 
help Mark find a bench along with a new lobby bulletin board. 
  
Mark wants to replace the rollaway beds that he has in storage.  To replace four of them the cost is $3,837.59.     Mike 
Shestok made the motion to approve $4,000 to be spent on the beds, seconded by Flo McGee, motion carried. 
  
To purchase 30 new loungers for the pool, 25 pool chairs and 20 balcony chairs the cost would be $9,046 through A&K 
Aluminum in Palmetto, Florida.  First discussion was the height – to stay with 12’ or raise to 16”.   Everyone agreed that 
16” height would be the best.  On the property (is) are 50 loungers and 50 chairs.   Rick DeJong made the motion to 
approve $9,500 on the new loungers, pool chairs & balcony chairs, seconded by Mike Shestok, motion carried.  
  
7.  2019 Audit: Money From The Interest in Reserve Accounts, Board Motion:   Mark has met with Eileen of Ken Kandefer 
CPA office on the work being proposed for the Audit.   There is a new accounting ruling pertaining to the recognition of 
interest related to the reserves specifically Accounting Standards Update (ASU)  2014-9 and related updates to recognize 
the new ASU for revenue recognition as it affects timeshares especially on how Camaron Cove will spend the interest in 
the reserves.   
   
Sandy made the motion for Camaron Cove Resort to adopt Accounting Standards Update 2014-9 and related updates 
specifically CCR will apply expense from the Replacement Fund to any non-membership income first, retroactive to 
January 1st, 2019, to be in compliance with the updated accounting standard, Rick DeJong seconded, motion carried. 
  
8.  Policy Review & Updates:   Rick was looking to get CC Policy & Procedure # 13 approved.    This policy/procedure will 
require each Board member to have read the current CCR Policies and Procedures by the end of the second formal CCR 
Board meeting of the Board.  Mike Shestok made the motion to approve it, seconded by Flo McGee, motion carried. 
  



9.  Written Response to Homeowners on 72 Hour Notice to Use the Beach Club Facilities:   Mike Shestok asked the other 
Board Members if a letter needed to be written to Homeowner Ms. L. pertaining to the 72 hour notice.  It was noted 
(stated) that Homeowner J.L. at the last meeting stated they did not need a letter. 
  
10.  Umbrellas & Handicap Pool Lifts:   Mark has purchased two new umbrellas for the pool area along with new covers 
for the pool lifts. 
  
11.  Reservation Church of The Isles for December 5th, 2020 Annual HOA Meeting:   The date has been confirmed with the 
Church for the Annual Meeting. 
  
12.  Welcome Book Review and Update.   No Smoking in Rooms and Balcony:  Mark has updated the Welcome Book with 
the new rules about No Smoking in rooms & balconies. 
  
13.  Emails Blasts and Homeowners with No Emails on File at the Resort:  The Board has a concern about the email blasts 
that are sent and the (amount) number of homeowners without emails.  Currently, there are 172 owners without 
emails.   Whenever an owner calls or arrives, their email is requested to provide any updated information. 
  
14.  Foreclosure Listings and Foreclosure Price Reduction Sale:   Currently there are 14 unit weeks on inventory and some 
have been there for a few years.   Gloria will review inventory with Joann to discuss if a reduced price might be needed 
and report back to the Board. 
  
15.  Update on 2020 Maintenance Fee Collections:   March 3rd (third)notices will go out and as of April 1st late fees will be 
applied.  Mark stated the funds coming in are around the same as last year’s (previous) billings (from last year). 
  
16.  Board Workshop May 13th, 2020.  Extension of Housekeeping Contract, Roof, Roof Solar Panels, Roof & Room Air 
Conditioners:    Workshop is set for when most Board Members can be present. 
  
17.  Board conferences in Orlando FL:  Sandy will resend information on the seminar to see if anyone is interested in going. 
  
18.  Any other matters that may come before the Board: 
  
Next Board Meeting be set for Thursday, April 23rd at 5:00pm.    Sandy Farrell made the motion to adjourn the meeting at 

7:18PM, seconded by Mike Shestok, motion carried. 


